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COOKIE POLICY 

 

Last Updated: 28th November, 2025 

 

1. BACKGROUND 

 

1.1. This Cookie Policy (“Cookie Policy” or “Policy”) outlines JioStar India Private Limited's 

(“JioStar”, “we”, “our”, or “us”) practices pertaining to various cookies on our microsite, which 

can be accessed at https://www.jiostar.com/starplus/shehzaadi/ (“Microsite”). The terms 

“you”, “yours”, and “users” across this Policy collectively refer to end users of the Microsite. 

 

1.2. We use cookies on our Microsite to distinguish you from other users of the Microsite. Cookies 

help us improve the Microsite and provide you with a good user experience when you browse 

the Microsite.  

 

1.3. A cookie is a small file of letters and numbers that we store on your browser or the hard drive of 

your computer. Cookies contain information that is transferred to your computer’s hard drive 

and allow us to recognise you and make your visit easier and more useful when you revisit the 

Microsite. 

 

1.4. Below, you will see a description of each cookie that we use and how it functions. In general, 

please read our privacy notice available at https://cdn.jiostar.com/jiostar/wp-

content/uploads/2025/12/Privacy-Notice-Shehzaadi.pdf to understand our data collection and 

processing practices.  

 

2. TYPES OF COOKIES 

 

2.1. We use the following types of cookies: 

 

(a) Essential Cookies: These cookies are sometimes called “strictly necessary” cookies and are 

required for the operation of our Microsite. We use these cookies to (i) log you into our 

Microsite; (ii) protect your security; (iii) detect and mitigate unauthorised activities that 

violate end-user licence agreements and terms of use; and (iv) authenticate your access to 

the Microsite, among other purposes. 

 

(b) Performance Cookies: These cookies are used to identify how you interact with our 

Microsite.  

 

(c) Functionality Cookies: These cookies are used to recognise you when you return to the 

Microsite. This enables us to personalise our content for you, greet you by name, and 

remember your preferences (for example, your choice of language or region). 

 

(d) Targeting Cookies: These cookies record your visit to the Microsite, the pages you have 

visited and the links you have followed. 

 

(e) Analytical Cookies: These cookies allow us to recognise and count the number of visitors 

and to see how visitors move around the Microsite. 
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2.2. Additionally, please note that third parties may also use cookies, over which we have no control. 

These third parties may include advertising networks and providers of external services like web 

traffic analysis services. These third-party cookies are likely to be performance cookies or 

targeting cookies. We do not release the information collected from our own cookies to any third 

parties, other than to our service providers who assist us with providing services. 

 

2.3. Management of Cookies: There are many ways through which you can manage your cookies. 

Some ways in which you may manage cookies include: 

 

(a) refusing to consent to cookies on the Microsite; 

 

(b) disabling the use of cookies through your browser settings; and 

 

(c) using cookie management tools to disable our cookies or third-party cookies. 

 

2.4. You can block cookies by activating the setting on your browser that permits you to refuse the 

setting of all or some cookies. However, if you use your browser settings to block all cookies 

(including essential cookies), you may not be able to access all or parts of our Microsite. 

 

3. CHANGE IN COOKIE POLICY 

 

3.1. We may update this Policy from time to time in order to reflect, for example, changes to the 

cookies we use or for other operational, legal or regulatory reasons. Please revisit this Policy 

regularly to stay informed about our use of cookies and related technologies. 

 

3.2. The date at the top of this Policy indicates when it was last updated. 

 

4. HOW CAN YOU CONTACT US WITH QUESTIONS? 

 

4.1. If you have any concerns relating to our use of cookies or other technologies, 

please contact us at DPO@jiostar.com. 
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